No1

60% of all human communication is non-verbal, body language. 30% is your tone. So that means that 90% of what you’re saying ain’t commin’ out of your mouth

No. 3:

But always remember: Life is not the amount of breaths you take – it’s the moments that take your breath away!

No. 5:

A: Listen to what she is saying and respond 
B: Listen and respond, listen and respond.

A: that way, when it is your turn to talk you will have something better to say.

